@he Malaysian Reserve

th, 2020

SERTAI KEMPEN SKIM POTONGAN
TARAT BULANAN (SKAH PTR]

B Mews FEconomy Business Monsy Opinion Marksts Wodd Property Sports  Industry - LifeSAfmt  Whesls TMRN  Gallery

BREAKIMG NEWS » Saudl reopen Arar barder crossing after 20 years: Officlal - Agong declares emengency for Bats Sapl - RMEA. d d 16+ h appaints Zainal Abidn P

Heene = Buginess » News » Tough times for wedding, event planners

Tough times for wedding, event planners
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WITH the fresh wave of Covid-19 Infections further threatening the country’s economic climate, the entire event
planning industry Is experiencing a downward spiral with serious sustainability issues.

Events Wizard Sdn Bhd events director Loh Tjun Hong said the industry has been hit just as badly as the tourism
industry this year.

He stressed that with few to zero events being planned and the sheer number of event companies in Malaysia, the

once-booming industry is now an empty shell.
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“In the past two months, we have seen an increase of enguiries with very few confirmations. But, with the sudden
increase in Covid-19 cases, companies have put all their plans on hold and are even apprehensive about going onto
a virtual platfoerm.

“1 am certain more event cancellations are coming soon,” he told The Malaysian Reserve (TMR) recenthy.
‘Weddings, like corporate events, are also stagnant.

“Couples are still tying the knots, but they have moved towards a simple registration and no-frills ceremony,
ultirmately fargolng the blg bash and extravagance,” he explained, adding that this is also highly affecting the events
industry because there is no demand for their services.

“In order for companies like us to survive, we need to be creative to pull through financially. If we fail, you will not
see any event companies at the end of this pandemic.

“So, besides finding ways to diversify, event companies have to find temporary funding to help sustain operational
obligations,” he addad.

All governmaent grants have been dispersed. Commercial banks have blacklisted the events Industry, Loh said.
“Evan with a good credit ding, we suddenly find Ives in the dark and deserted. How then, can we halp
ourselves? We need loans, funding or grants to survive.

“Mot just for oursebves, but for the extended survivability of the industry. Thus, it Is a matter of policy setting and
executions by related parties” he concluded.

Earlier this month, various isers decided to postp events as a
infections to protect public safety.

y measure foll g arise in

Assoclation of Wedding Professionals Malaysia president Leticia Hsu echoed the same sentiment and said events
have generally been postponed to next year.
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“There are almost no events confirmed for this year because clients are apprehensive what tomorrow will bring. On
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a corp event st; Y is playing the waiting game.

“Just when things were getting better and enquirles for events were slowly retuming, we hit the worst levels of the
Cavid-19 pandemie and everyone hit the pause button again,” she told TMR.

Hsu said only a few small-scale weddings are taking place, but most couples have postponed their weddings to
next year.

“With everything so uncertain, couples are not committing to anything except pre-wedding photos at this current
polnt” she added.

Hsu suggested for event organisers to go virtual, whether corporate or weddings.

“Events can be held with strict standard operating procedures on a fully virtual or hybrid module, with limited guests
and atweak In the proceedings.

“There are almost no events confirmed for this year because elients are apprehensive what tomerrow will bring. On
a corporate event standpaint, everyone is playing the waiting game.

*Just when things were getting better and enquiries for events were slowly retuming, we hit the worst levels of the
Covid-19 pandemie and everyone hit the pause button again” she told TMR.

Hsu sald only a few small-scale weddings are taking place, but most couples have postponed their weddings to
next year.

“With everything so uncertain, couples are not committing to anything except pre-wedding photos at this current
paint” she added.

Hsu suggested for event organisers to go virtual, whether corporate or weddings.

“Events can be held with strict standard operating procedures on a fully virtual or hybrid module, with limited guests
and a tweak In the proceedings.

“But you can still launeh your product, get married or visit an exotic location on a virtual platferm,” she suggested.

Meanwhile, Penang Wedding Professionals Association co-founder Low Chin Siang sald this year, the goal is to
survive, so Industry players need to get more creative.

“To be frank, this new norm will be with us for some time. So let's buckle up, be creative and innovative.
“When things are better, all our hard work will put us a few steps ahead in the market,” he told TMR.
Although clients are postponing or cancelling their events, Low said service providers cannot stop.
“For us, It is just a change of how to organise events.

“The demand is thare, but people are just unsure of whether to held virtual instead of ground events, or even a
hybrid," he added.

In recent years, he sald the wedding trends are alaborate and luxurious.

“However due to this pandemic, many couples opt for simple celebrations. So the challenge for vendors now is how
to let couples have intimate yet unlque weddings” he sald.
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